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OB YTBEPXXOEHWM NPABUIN NPEAOCTABIEHUA MNATHbBIX
MEOULUMHCKUX YCNYT HACENEHWIO MEAULIMHCKUMWU YYPEXOEHNAMMU

B cootBetrctBuM c 3akoHoM Poccuiickon ®depepaumm "O 3awmte npaB noTtpebutenen”
(Begpomoctn Cbespa HapogHbix genytatoB Poccunckon ®Pepepaumm u BepxosHoro Coseta
Poccuiickon ®epepaunmn, 1992, N 15, c1. 766) [lpaButensctBo Poccunckon depepaumu
NnoCcTaHOBMSAET:

YTBepauTb npunaraemsie NpaBuna npegocTaBneHns NnaTHbIX MEAULMHCKMUX YCIyr HaceneHuto
MELMLMHCKUMMN YYpEXOEHNAMMN.

Mpeacenatens NpaBuTenscTea
Poccuiickon ®egepauun
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YTBEPXKOEHDI

MocTtaHoBneHmeM NpaBuTenscTBa
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oT 13 aHBaps 1996 r. N 27

NMPABUNA
NPEAOCTABJIEHUA NMNATHbIX MEOAUUNHCKUX YCITYT
HACENEHUIO MEOULUUHCKUMU YUYPEXOEHUAMMU

O6 octaBneHun 6e3 ygoBneTBopeHus xxanobbl 0 NPU3HaHWWM HeAeWCTBUTENbHbIM MyHKTa 1 B
4YacTu, KacarLlencs rocyaapCTBEHHbIX U MYHULMNANbHbIX MEAULMHCKUX YYPEXOAEHUN, CM. peLlueHne
BepxosHoro Cyga P® ot 18.04.2002 N I'KrW 2002-364. OnpegenerHnem BepxosHoro Cyga P ot
25.07.2002 N KAC 02-373 yka3zaHHOe pelleHne ocTaBrneHo 6e3 n3amMeHeHus.

1. Hactoswue T[lpaBuna onpegenstoT nNOpsaok W yCroBus npefocTaBrneHus MnaTHbIX
MEOULMHCKUX YCIyr HaceneHuto (OOMNOMHMTENbHBbIX K rapaHTMpoBaHHOMY obbemy 6GecnnaTtHon
MEOULMHCKON  MoMoLM)  NevyebHO-NpoMUNaKTUYECKUMN  YYPEXOEHUSMU  HE3aBUCMMO  OT
BELOMCTBEHHOW  MOAYMHEHHOCTM U  OpPMbl  CODOCTBEHHOCTM, B TOM  YMUCME€  Hay4HO-
nccnepoBaTenbCKMMU  UHCTUTYTAaMU U TOCYOAPCTBEHHbIMU - MEAULMHCKMMN  0OpasoBaTenbHbIMU
YUPEXOEHMAMM BbICLLIETO NpodheccuoHanbHOro obpasoBaHusl (Oanee MMEHYKTCA - MeguLUMHCKUe
yupexgeHus), n aBnaTca 0bs3aTenbHbIMU AN UCMOSTHEHMSI BCEMU MEANLIMHCKUMU YYPEXAEHNSMMU.

2. TlnaTHble MeauUMHCKWE  YCryrM  HaceneHut  nNpedocTaBfsalnTCad  MeaUUMHCKUMUN
yupexgeHmamm B Buae npodmnaktuieckor, neyebHO-anarHoCTUYEecKon, peabunutaumoHHON,
NpOoTEe3HO-OpTONEeaNYEeckon U 3ybonpoTesHon nomowu. [naTHble MEeOUUMHCKME YCINYrU HacerieHuro
OCYLLECTBMATCA MEANUMHCKAMW  YUpEeXAEeHUsAMU B pamMKax [JOroBOpOB C rpaxgaHamu wnm
opraHu3aunsMm Ha okaszaHue MegULUHCKMX yCnyr paboTHMUKaM U YnieHaM Ux CEMEN.

3. MNpepocTtaBneHne NNaTtHbIX MEOULUHCKUX YCNYr HaceneHuto MegULUHCKUMU YYpexxaeHnamm
OCYLLECTBMAETCHA NPWU HANM4YMm y HUX cepTudmkaTa u NMLEH3UN Ha U3bpaHHbIN BUA, OEATENbHOCTU.

O6 octaBneHun 6e3 ygoBneTBopeHus xanobbl 0O NPU3HaHWW HEeAEWCTBUTENbHbLIM MyHKTa 4 B
4YacTu, KacarLlencs rocyaapCTBEHHbIX Y MyHULMNANbHbIX MEAULUHCKUX YYPEXAEHWUNA, CM. peLleHne
BepxosHoro Cyga P® ot 18.04.2002 N Kl 2002-364. Onpegenennem BepxosHoro Cyga P® ot
25.07.2002 N KAC 02-373 ykasaHHO€e pelleHne OCTaBneHo 6e3 N3MeHeHus.

4. Focyp,apCTBeHHble n MyHuUUumMnanbHble MEeOUUUHCKME Yy4pexaeHuda OKasbiBakoT NniaTHble
MeOUUUHCKMe Yycnyrm HacerneHuro no cneunarnbHOMY paspeweHnio COOTBEeTCTBYHLWEero opraHa
ynpasneHua 34paBOOXpaHEeHNeEM.



5. MeguumHckne yypexgeHus obsa3aHbl obecnevnBaTb COOTBETCTBME MpenoCTaBrisieMbIX
NNaTHbIX MEeOUUMHCKUX YCMyr HacerneHunio TpeboBaHnaM, NpeabsaBAsemMbiM K MeTogam AMarHOCTUKY,
NPOUIIAKTUKN N NIeYeHUs1, paspeLleHHbIM Ha TeppuTtopun Poccuinckon degepaumn.

6. MeauumHcKkne yypexaeHuss 00s3aHbl BECTU CTaTUCTUYECKUA U OyxranTepckum ydet
pe3ynbTaToB NPefoCTaBAsiEMbIX MIATHbIX MEAMLMHCKUX YCIYr HacerneHui, CocTaBnATb Tpebyemyto
OTYETHOCTb M MpeacTaBnATh ee B MOPSAKE U CPOKU, YCTaHOBIEHHbIE 3aKOHAMU U MHBIMWU NPaBOBbIMU
aktamn Poccuiickon ®egepauuu.

O6 ocTtaBneHun 6e3 yaoBNETBOPEHMUS Kanobbl O NPU3HaAHUM HEeOEeNCTBUTENbHbLIM MyHKTa 7 B
YyacTu, KacalLlencsa rocyaapCTBEeHHbIX U MyHULUNANbHbIX MEAULMHCKUX YYPEXOEHUN, CM. peLueHune
BepxosHoro Cyga P® ot 18.04.2002 N I'KrNW 2002-364. OnpegeneHnem BepxosHoro Cyga P® ot
25.07.2002 N KAC 02-373 ykasaHHOe pelleHne OCTaBneHo 6e3 N3MeHeHMs.

7. TocypapCTBeHHble W MyHWUMNanbHble MEAULMHCKME YYpexaeHus, npegocTasnsiowmne
HaceneHuo nNnaTHble MeanUMHCKMe ycnyrn, o6a3aHbl BECTU CTAaTUCTUYECKMIA U ByxranTepckui yyeT u
OTYETHOCTb pa3feribHO MO OCHOBHOW AEATENbHOCTU M MAaTHbIM MeAULIMHCKMM YCryram.

8. KoHTponb 3a opraHusauven u KavyeCcTBOM BbINOMHEHUS MMaTHbIX MEeAULUHCKUX YCnyr
HaceneHuo, a Takke NPaBWUMbHOCTLIO B3MMaHWA NraTbl C HAaCeneHus OCYLEeCTBNSAT B npeaenax
CBOEel KOMMETEHLMM OpraHbl yNpasreHns 30paBoOXpPaHEHNEM U ApYrne rocyaapCTBEHHbIE OpraHbl U
opraHm3aumm, Ha KOTOpble B COOTBETCTBUM C 3aKOHaMW UM MHbIMW NPaBOBbIMW akTamy Poccuickon
degepaumn BO3noxeHa nposepka AeATenbHOCTU MEANLNHCKNX YYPEXAEHNN.

9. LleHbl Ha MeauUMHCKME ycnyrn, NpegocTaBnsemble HaceneH o 3a nNnaTy, yCTaHaBNMBaroTCS
B COOTBETCTBUM C 3aKOHoAaTeNbLCTBOM Poccunckon ®enepaumn.

10. MeguuunHckue y4dpexaeHust obsizaHbl obecneunTb rpaxgaH OecnnaTtHOW, OOCTYMHOW W
[OCTOBEPHOW WHpopmaumen, Bkrovaowern B cebs cBedeHUs O MeCTOHaXOXAEeHWM YyypexaeHus
(MecTe ero rocyaapCTBEHHOW perncrpaumm), pexvme paboTbl, NepeyHe NnaTHbIX MeauUMHCKMX yCcryr
C yKasaHWem WX CTOMMOCTW, 00 YCMOBMSAX MPedoCTaBfeHMs W MOMYYeHUS ITUX YCNyr, BKO4Yas
cBefeHMs O Nbrotax AN OTAenbHbIX KaTeropun rpaxgaH, a Takke cBegeHus O KBanudukaumm u
cepTnduKaLmm cneumanucTos.

11. TlpepocTtaBneHne nnaTHbIX MEAUMLMHCKMX YCryr odopMnseTcs AOroBOpOM, KOTOPbIM
pernamMeHTUpyTCA YCIOBUS U CPOKU WX MOMyYeHus, NOPSAoK pacyeTos, npasBa, 0693aHHOCTM U
OTBETCTBEHHOCTb CTOPOH.

12. Onpata 3a MeAMUMHCKME YCRyrm npou3BOAUTCS B ydpexaeHusx 6aHkoB wnn B
MEANLMHCKOM YUYpeXOEeHUN.

PacuyeTbl ¢ HaceneHnem 3a npegocTaBneHne NNaTHbIX YCNyr OCYLLEeCTBATCA MeaULMHCKMMU
yyYpexgeHussMu ¢ MpUMEHEHNEM KOHTPOSbHO-KaCCOBbIX MaLUWH.

Mpu pacyeTax ¢ HaceneHnem 6e3 MPUMEHEHUSA KOHTPOSIbHO-KACCOBbIX MalUWMH MeAMLUHCKMEe
yypexgeHuss [OOSDKHbl  UCMoNnb3oBaTbh OnaHK, SABMASALWWMACA OOKYMEHTOM CTPOrOM OTYETHOCTH,
yTBEPXOEHHbIN B yCTaHOBNEHHOM MOpsiaKe.

MeauuuHckme yypexgeHus obsasaHbl BbligaTb noTpebutento <*> (KaccoBbl) YEeK UNKU KOMUIo
GnaHka, NoATBEPXKAAKOLLME NPUEM HaNMYHbIX OEHer.

<*> NoHATne "noTpebutens" npuMmeHseTcs B cooTBeTCTBUM ¢ 3akoHOM Poccuiickon ®eagepaunn
"O 3awuTe npas notpeburenen".

13. MoTpebuTtenn, nonbaylwmMecs NNaTHBIMU MEeAMLMHCKMMMK Yycryramu, BrnpaBe TpebosaTb
NnpeaocTaBneHns yCnyr Hagnexalwero Kayectea, CBEAEHUA O HanMyumn nMueH3umn n ceptudmkara, o
pacyeTe CTOMMOCTW OKa3aHHOW YCnyru.

14. lNoTpebuTenun, nonb3yrLWmecsa NaTHbIMU MEAULMHCKMMU yCIyramn, 00si3aHbl:

onnaTuUTb CTOMMOCTb NPEeAOCTaBNAEMON MEOULMHCKOWN YCIYIu;

BbINONMHATE  TpeboBaHus, obecneuymBaroliMe Ka4yeCTBEHHOE MNpefoCTaBfieHNe MITaTHOW
MEeOULIMHCKOW YyCNyru, BKINoYasi coobLeHne HeoOXoaUMBIX Arsi 3TOro CBEAEHWA.

15. B cooTBeTCTBUM C 3aKkoHoAaTeNbCTBOM Poccuickon depepaumm MeanUnHCKNE yupexaeHus
HecyT OTBETCTBEHHOCTb Mepen MOoTpeduTenem 3a HEUCNOSIHEHME UMW HeHagnexallee WUCMONTHEHWEe
YCINOBUI [oroBopa, HecobniogeHne TpeboBaHWiA, NpeabsBAseMblX K MeTogam AUarHOCTUKM,
NPodUNaKkTUKN N NeYeHns, pa3peLleHHbIM Ha TeppuTopumn Poccuickon ®enepaumu, a Takke B cnydae
NPUYNHEHNST Bpeaa 340POBbI0 1 XN3HM NoTpebutens.

16. MNoTpebutenn, nonb3yrLWmnecs NNaTHbIMM MEQULMHCKUMWU YCryramu, BripaBe NpeabsBnsaTb
TpeboBaHMsi O BO3MELWEHUN YObITKOB, MPUYMHEHHBIX HEWUCMNOSIHEHMEM WM  HEeHaanexalmm
WCMNOJSIHEHNEM YCITOBUA [A0OroBopa, BO3MeLLeHMM yulepba B cryyae npuuvHeHus Bpega 340POBbHO U
XU3HWM, a Takke O KOMMEHcauuMM 3a npUYMHEHME MOopanbHOro Bpeda B COOTBETCTBUU C
3akoHogaTenscTBoM Poccuickon degepaumm n HacToswmmm MNMpasunamu.



17. lMNMpwn HecobnAeHUN MEOULMHCKUM ydpexaeHueM obs3aTenbCTB MO CPOKaM MCMOSHEHUs
ycnyr notTpebuTens BNpaBe No CBOEMY BbIGOpPY:

Ha3Ha4YMTb HOBbIV CPOK OKa3aHUSA yCNyru;

notpeboBaTbk yMEHbLUEHUS CTOMMOCTN NPeoCTaBNEeHHON YCNyru;

notpeboBaTbk UCNOMHEHNUS YCIYTY APYTMM CNeLnanmcToMm;

pacToprHyTb JOroBop M notpeboBaTe BO3MELLEHUS YObITKOB.

HapylweHne ycTaHOBMEHHbLIX JOFOBOPOM CPOKOB WCMOMHEHWUsT YCIyr OOSMKHO COMPOBOXAATLCA
BbiNniaTon noTpebutento HeycTorku B Mopsgke M pasmepe, onpegensembix 3akoHom Poccuiickon
depgepaumm "O 3awmte npas notpedbutenen” nnm 4OroBopom.

Mo cornaiueHuto (OOroBopy) CTOPOH yKaszaHHas HeycTomka MoXeT ObiTb BbinnadyeHa 3a cuer
YMEHbLUEHNS1 CTOMMOCTM MNPefoCTaBNeHHOW MEeOULMHCKOW YCnyri, NpenocTaBneHusi noTpeduTento
OONONHUTENbHLIX YCnyr 6e3 onnaTel, BO3BpaTa YacTy paHee BHECEHHOMO aBaHca.

18. NpeTeH3nn 1 crnopbl, BO3HUKLINE MeXAy NoTpedbuteneM M MeOULUMHCKAM YYpexXOaeHUeMm,
paspelialoTcs MO COrMaleHnto CTOpPoH wunn B cygebHOM nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepauun.

19. MeguumHckoe ydpexaeHne ocBoboXaaeTcsl OT OTBETCTBEHHOCTU 3a HEWCMOSTHEHME WK
HeHagnexatlliee VCMONMHEeHWe NNaTHON MEeAWULMHCKOW YCNYrn, eCnn OOKaXET, YTO HEUCTIONTHEHNE UMK
HeHagnexaiiee WUCMNofHeHWe NpPou3OoLUSIO BCReACcTBME HEMNpPeogonIMMON Cumbl, a Takke MO WHbIM
OCHOBaHUsIM, NPeayCMOTPEHHbIM 3aKOHOM.

20. 3a HeBbIiNONHeHMe HacTosAwMX [lpaBun MeaWUMHCKOE YYpexaeHue B YCTaHOBIEHHOM
nopsigke MOXeT ObiTb FWLWEHO §MUEH3MM UMM NpaBa nNpPenoCTaBiEHMsT HaCEeNeHMIo NnaTHbIX
MeONLMHCKUX YCIyT.




